creditwest

Creditwest Bank Ukraine

[ndopmartis, 110 HATAETHCS 3 METOO HAJICKHOTO 1HPOPMYBAHHS
KJIIEHTIB/CIOKMBAYiB/KOPUCTYBAYIB IJIATIKHUX MMOCIYT 13 TOJAEPKAHHSIM BUMOT 3aKOHY YKpaiHU
«IIpo ¢inancosi mociyru Ta piHaHCOBI KOMITaH11»

1. Indopmauisi npo HaxaBaya PiHAHCOBUX/MJIATIXKHUX MOCIYT:

HallMEHYBaHHS Axuionepre ToBapuctBo “BECT ®AMHEHC EHJ] KPEJUT
BAHK” (ckopouene HaliMenyBaHHs AT «KPEJIUTBECT BAHK»)
MicLIE3HAXOIKEHHS VYkpaina, 01054, m. Kuis, Byi. JIeontoBHua, 4, mitepa «A, Al»

KOHTaKTHUH TenedoH

+38 (044) 365-00-01

azpeca eJIeKTPOHHOI IMOLITH

info@creditwest.ua

aznpeca, 3a KOO
MIPUHAMAIOTHCS CKapru
KIIIEHTIB

Anpeca enekrponHoi momtu: iInfo@creditwest.ua

[TomrroBa anpeca: Ykpaina, 01054, m. KuiB, Byn. JleontoBuua, 4,
Jitepa «A, Al»
3BOPOTHIA 3B’SI30K:
us/feedback/

Ckapru Ta mpono3muiiii:
https://www.creditwest.ua/uk/contact-us/complaints-and-
suggestions/

https://www.creditwest.ua/uk/contact-

MicIisl HaJlaHHs (hiHAHCOBUX
MOCITyT

VYkpaina, 01054, m. Kuis, Byn. JleontoBuua, 4, mitepa «A, Al»

BIZJOMOCTI po
OpTraHiB yIpaBIiHHS

CKJIaJ

KepiBHUIITBO:
https://www.creditwest.ua/uk/about-us/organization/

AKITIOHEPH:
https://www.creditwest.ua/uk/about-us/shareholders/

BIJOMOCTI MpO (iHAHCOBI
MMOKA3HUKH JISUTLHOCTI,
CTPYKTYpY BJIACHOCTI, 1HIIIA
iH(popMalLlis Mpo HajaaBaya

¢GiHaHCOBUX TMOCHYr, IO
MIJJISITAaE  OTPUITIOTHEHHIO
BIMOBIAHO 1o
3aKOHOJIaBCTBA

Bimomocti mpo ¢iHAHCOBI TMOKAa3HUKH AisUTBHOCTI
https://www.creditwest.ua/uk/about-us/financial-report/

banky:

BinomocTi npo cTpykTypy BiacHOCTI baHky Ta po3mip 4acTok y
CTaTYTHOMY KaIliTai:
https://www.creditwest.ua/uk/about-us/shareholders/

Iepenik KepiBHUKIB:
https://www.creditwest.ua/uk/about-us/organization/

iHma ingopmaris: https://www.creditwest.ua/uk/about-us/

B1JIOMOCTI
peecTparito

Ipo  JIep’KaBHY

Jlata npoBenieHHs aepkaBHOi peectpamii 27.01.2009p. [lara Ha
HOMep 3anucy B €IMHOMY JepKaBHOMY peecTpl IOpUAUYHUX OCi0,
¢G13MYHUX  OCIO-TIANPHEMIIB Ta TPOMAJCHKUX (OpPMYyBaHb
27.01.2009 1 070 145 0000 035748, 3rigno Bumnucku 3 €xuHOro0
JEPKABHOTO  peecTpy IOPUAMYHUX  0ci0, (i3u4HHX  0Cib
MIJIPUEMIIIB Ta TPOMAJICHKUX (POPMYBAHb
https://www.creditwest.ua/upload/iblock/19a/19a58028a0491b897
3f2c04a8765249c.pdf

iHpopMallio
HasIBHOCTI

o0

npasa Ha

Bankisceka minensisg Ne235 Bix 14.11.2011
I'enepayibHa JTiTIeH31d HA 3MIMCHEHHS BAIFOTHUX oreparliii Ne235-3
Bix 04.11.2016
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HaJlaHHS ¢dinancoBoi | Butsar 3 JlepkaBHoro peectpy OankiB Ne JIPB-000056 Bix
MOCITYTH 16.08.2021

https://www.creditwest.ua/uk/about-us/statutory-documents/
iH(pOopMaITis mono | Baeceno no Jlep:kaBHOro peectpy OaHKIB

BKIIIOUYCHHS 10 J{epkaBHOTO
peectpy OaHKIB

04 >xotHs 2006 p. 3a HOMepom 311, 3rimHo CBimorTBa MPO
peectpanito Bumanoro Harmionaneaum bankom VYkpainu 3a

Ne0000538 https://www.creditwest.ua/uk/about-us/statutory-
documents/
BimoMocti npo mopymenns | Hlomo banky He mnopymeHo NpOBaKEHHS Yy CIHpaBi Ipo
MPOBAKCHHS y CIIpaBi Mpo | OAHKPYTCTBO, HE BIAKPUTO JIKBiAAIiiHYy TMpoleaypy, He
OaHKpPYTCTBO,  BIJKPHUTTS | 3aCTOCOBAHO MPOIEAYPY CaHAIii.
JmikBiganiiHoi mnpouenypu, | lllomo banky BigcyTHI NpUHHATI  pilIGHHS TpO  HOTo
3aCTOCYBaHHsI  MPOIEAYPH | JIKBiAAIit0/TIPUITUHECHHS.
canauii. Pimenns  mpo
JKBIIAII O/ TIPUTTHHEHHS
HajaBaya ¢binancoBUX
OCIYyT
KOHTaKTHa iHdopmanito | Harionansnuit bank Ykpainu
oprany, skuii 3miiichioe | Tenedon: 0 800 505 240 a6o (044) 298-65-55
JepKaBHE  peryloBaHHs | WWWw.bank.gov.ua
IIOA0 MJISJIBHOCTI  0COOH,
sKa HaIae (hiHaHCOBI
TTOCITYTH

2. Ilepeaik mocayr anas ¢i3

HYHUX 0Ci0 Ta iX BapTicTh

HalMEHYBAaHHS [IOCIyTH

Biakpurrs Ta BeAeHHsI paxXyHKIB (Pi3HYHHX 0Ci0

nopsaok  Ta ymoBM ix | Ilocmyru 3 BLAKPUTTS Ta BEeIEHHsS MOTOYHMX PAXyHKIB (Pi3MUHUM

Ha/IaHHS ocobam, Tapupu Ha mnocayru ¢izugHEM ocobam y cdepi
PO3paxyHKOBO-KacCOBOT'0 00CIIyroByBaHHSI ~ HaBeJleH1 Ha
Odiuiitnomy caiiti banky 3a Hanpsimxom «lIpuBaTHUM 0cobam» B
po31iii «BiAKPUTTS MOTOYHOTO PaXyHKY»
https://www.creditwest.ua/uk/retail-banking/current-account-
opening/

BapTICTb, uiny/Tapudu, | BianoBiiHO 10 BCTAHOBJIEHMX Ta JIIOYMX Tapu]iB Ha IMOCIyTd

po3Mip IUIaTH (TPOLIEHTH,
BUHAropojy)

¢izuyHMM  ocobam
00CITyroByBaHHS.
Tapudu HaBeneni Ha OdiniiHomy caiiTi banky
https://www.creditwest.ua/uk/retail-banking/current-account-
opening/

IIpn HapaxyBanHi baHkoM a0XOIIB y BHUIJISAI BCTAaHOBJICHHS
MPOLEHTHOI CTAaBKM Ha 3aJMIIOK KOWITIB MO PaxyHKY, Takuu
OTPUMAaHMM 10X1] MiAJIArae ONOJATKYBaHHIO 1 10 BUIUIATU KIIIEHTY
MiJUISITal0Th CyMU JOXOJY BiJl omeparii Mmiclis ONoAaTKyBaHHS
BiAmoBiaHO 70 [TogaTkoBOrO KOJIEKCY Y KpaiHu.

bank € TmOMAaTKOBMM areHToM. 3 HapaxOBaHUX BIJICOTKIB
YTPUMY€ETbCS TOJNATOK 3 JoxoAiB (izmunux oci6 18% Ta 1,5%
BiICBKOBHI 301p.

y  chepi  po3paxyHKOBO-KacOBOTO

3. Indopmaniro npo mexani

i3MH 3aXMCTYy IPaB CIIOKMBaYiB

MOXJIMBICTh Ta TOPSAOK
1103aCyJ0BOTO po3rIsiLy
cKapr CIIO>KMBAYiB
(iHAHCOBUX MOCTYT;

Ckapru crnoxuBauiB  (PIHAHCOBUX TMOCHYT  PO3IJIAAIOTHCS
BIIMOBIAHO 10 3akoHy YkpaiHu «[Ipo 3BEpHEHHS TpoMajisiH» Ta
MiI3aKOHHUX aKTIB Ta [HCTpyKIii 3 M1JOBOJCTBA 3a 3BEPHEHHSIMHU
TPOMAJSIH B OpraHax JepXaBHOI BJaad 1  MICIIEBOTO
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CaMOBpSTyBaHHS, 00'€THAHHAX TPOMAaJSIH, Ha IIIPUEMCTBAX, B
yCTAHOBAX, OpraHi3alisix HE3aJeXHO BiA (GOpPM BIACHOCTI, B
3aco0ax MacoBoi iHdopmarlii, 3aTBEPMKEHOI IMOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 14.04.1997 poky Ne 348 .
Kiient mae mpaBo mogaBaTté (HAaACHIATH) 3BEPHEHHS, MIO
CTOCYIOTBCS isTIbHOCTI OaHKiB, 10 HarionansHoro 0aHky B pasi,
AKIIO0 OaHK HE Ha/laB BIANOBIIb HAa 3BEPHEHHS B YCTAHOBICHUU
TEpPMiH U1 PO3MIIALY 3BepHEHb a00 OTpUMaHa BiANOBIAb HE
3aI0BLIbHIIIA CIIOXKHMBAYA.

HasIBHICTb rapaHTiiHUX
(hOH/IIB UM KOMITCHCAIIITHIX
CXEM, IO 3aCTOCOBYIOTHCS
BIJIITOBITHO bi o)
3aKOHO/IaBCTBA

Hnst ¢izuyHuX 0ci0d 3aCTOCOBYETHCS MEXaHI3M TrapaHTyBaHHS
BKIaaiB (izuyHuX oci® BiamoBigHO 10 3akoHy Ykpainu «lIpo
CUCTEMY TrapaHTyBaHHS BKJIAJiB (i3MUHUX 0CI0», 3 0OMEKEHHIMU
BCTaHOBJICHUMH BKa3aHUM 3aKOHOM.

4. Indopmanis npo ocid, siKi MOKYTh HAIaBATH NOCePEeTHUIbKI MOCTYyTH

HallMEHYBaHHS
MOCEPETHHKIB
HasiBHOCT1)

(3a

Bincyrus

5. Indopmauis nepen ykia

JEHHSIM JIOTOBOPY NP0 HAJAAHHA (PIHAHCOBOI MOCIYTH

¢inaHcoBa mociyra

3arajbHa CymMa BHTpaT, Y TOMY 4HCIi 300piB, IUIATEXKIB Ta 1HIII
BUTPATH, SKi MIOBUHEH CIUIATUTU KIIEHT y 3B’S3KY 3 OTPHUMAaHHSIM
¢diHaHCOBOI MOCHYrH, BKJIIOYHO 3 IIOJAaTKaMH HaBeJeHAa Ha
Odiniitnomy caiiti banky
https://www.creditwest.ua/uk/retail-banking/current-account-

opening/
[Hmi 3aranbHi CyMH BHUTpaT (KOMICiiHI BHHAropoau, MPOLEHTHI
CTaBKH, mrpadHi CaHKIIIT) 11010 OaHKIBCHKHX,

(hiHaHCOBUX/TIIATIKHUX TMOCITYT BU3HAYAIOTHCS Y 1HIUBITYaTIbHUX
Ta MyOJIYHUX YaCTHHAX JOTOBOPIB, O po3MimieHi Ha OdimiitHoMy
caiiti banky

MIHIMaJILHUA mii

JOTOBOPY

CTPOK

He 3actocoByeTnes

HasBHICTh y KJIIEHTa IpaBa
Ha BIIMOBY BiJ] IOTOBOPY

KitienT mae npaBo B Oy/ip-sIKUii 4ac BIIMOBUTHCH BiJl JOTOBOPY

HasBHICTh y KJIIEHTAa MpaBa

po3ipBaHHs, NPUIHHEHHS
JIOTOBOPY, mpaBa
JOCTPOKOBOTO  BHUKOHAHHS
JIOTOBOPY, @ TAKOXK MOPSIIOK
Ta HACIiOKU  peanizamii
TaKHUX MPaB

KiienT Mae npaBo B Oynb-gKHil yac po3ipBaTH JOrOBip, MOJABIIH
10 OaHKy 3asBY IPO 3aKPUTTS MOTOUYHOTO PAXyHKY Ta JOKYMEHTH
Ha IepeKa3 3aIMILIKY KOIITIB 3 paXyHKY.

HacnigkoMm po3ipBaHHS/IIPUNMHEHHS JIOTOBOPY € HPUITMHEHHS
HaJaHHs OAaHKOM KIIEHTY MOCIYr 3a JIOTOBOPOM OaHKIBCHKOIO
paxyHKY.

JlocTpOKOBE BHKOHAHHS JIOTOBOPY KJIIEHTOM JUIsl JIOTOBOPIB
0aHKIBCHKOTI'O PaXyHKY HE 3aCTOCOBYETHCSI.

MOPSIZIOK BHECEHHS 3MiH Ta
JIOTIOBHEHB J10 10TOBODY;

bank mae mpaBo BHOCHTH 3MIiHH JIO JIOTOBOPY, IOBiJIOMHBIIHU
KIi€eHTa He mi3Hime, HiK Ha 30 KaJleHJapHUX IHIB 10 JaTH
HaOpaHHS YUHHOCTI 3MIHAMH.

Take MoBiAOMIIEHHS HANIPaBISAETHCS KJIIEHTY OAHKOM Y CIIOCi0, 1110
J1a€ 3MOTy BCTAHOBUTH JIATY BiATIPaBICHHS TaKOTO MOBIIOMIICHHSI.
VY BUMNaAKy HE3roJH 31 3MiHAMHU KJIIEHT Ma€ MpaBo JI0 JaTH, 3 SIKOi
BOHHU 3aCTOCOBYIOTBCS, PO31pBaTH JAOTOBIp 0€3 CIUTaTH J0/1aTKOBOL
KOMICII{HOT BUHAropoJi1 3a HOro po3ipBaHHS.
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3MiHH JI0 I0TOBOpPY BCTYHAIOTh B CHILY, SKIIO J0 JaTH HaOpaHHS
HUMH YHMHHOCTI KII€EHT HE MOBIIOMHB OaHK TpPO pO3ipBaHHS
JI0TOBOPY 200 HE 3BEPHYBCS JI0 CYY.

HEMOXJIMBICTh 301JIbIIEHHS

Jnist 1oroBOpiB OAHKIBCHKOTO PaXyHKY HE 3aCTOCOBYETHCS

(dhikcoBaHoO1 MIPOLICHTHO

CTaBKM 3a JOTOBOpPOM 0e3

MUCHMOBOT 3o

CIIO’KMBaJa ¢binancoBoi

MOCTTYTH;

HaJaHHS iHpopmanii | KiientT mae mpaBo micisi MpUNUHEHHS Jii TOTOBOPY MPO HaJaHHS
(TOBimKM), IO CTOCYETHCS | OAHKIBCHKOI MOCIYTH, BKIOYHO Y 3B’S3KY i3 3aBEPIICHHIM CTPOKY
BUKOHAHHS CTOpPOHAMH | Aii, po3ipBaHHsAM 200 BUKOHAHHSM JOTOBOPY, 3BEpPHYTHUCS 10 OaHKY

CBOIX 3000B’s13aHb

13 3anmUTOM Ha iHGOpPMAIIiIO (IOBIJKY), IO CTOCYEThCS BUKOHAHHS
CTOPOHAaMH CBOiX 3000B’S3aHb, YCTAHOBJICHHX JIOTOBOPOM,
BKJIIOYaroun  iHdopmarito  (AOBiAKY)  TpO  BIICYTHICTH
3a00pProBaHOCTI Ta BUKOHAHHS 3000B’513aHb KJII€HTA 32 IOTOBOPOM
y MOBHOMY 00cs3i, Ky OaHK Hagae y ¢opmi mamepoBoro ado
€JIEKTPOHHOT0 JIOKYMEHTa (32 BUOOPOM KIII€HTA) MPOTATOM I’ ITH
poOOoYMX HIB 13 IHA OTPUMaHHS OAHKOM TaKOTrO 3amuTy.




