JOTOBIP Ne _ )
PO BLIKPUTTSI PAXYHKY, ONEPALII 3A SIKUM MOXKYTb 3ICHIOBATHUCS 13
BUKOPUCTAHHSIM ILTIATIKHOI'O IHCTPYMEHTY

M. KuiB POKY

AKIIIOHEPHE TOBAPUCTBO «BECT ®AMHEHC EH]I KPEJUT BAHK» (ckopoueHe
HalimenyBanHa AT « KPEJIUTBECT BAHKY), sixe € muiaTHUKOM MOAATKy Ha MPUOYTOK Ha 3arajJbHUX

MiJICTaBax, Mo Haaall iMeHyeTbes «baHky, B 0c001 , 3 OJIHI€1 CTOPOHHU, Ta
TPOMAJITHUH , > POKY
HapOKCHHS, acIopT , 110 3ape€eECTPOBAHMIMA 3a anpecoro:

, 0 Hajani iMmenyeTbes «KiieHT», 3 1HIIOT CTOpOHH,

mo Aaimi pa3oM iMeHyloThesi «CTopoHW», a KokeH okpemo «Croponay, ykmanu ueid Jlorosip mpo
BIIKPUTTS paxyHKy, omepamii 3a SKUM MOXYTh 3MIHCHIOBATHUCS 13 BHKOPHCTAaHHSIM IUTATIXHOTO
IHCTPYMEHTY, IO CKIIAJAETHCS 3 ABOX PO3ILTIB: iHAMBIAyaIpHOI YacTuHU JloroBopy - Po3xin 1 «3arampHi
ymoBu JloroBopy» Ta myOmiyHOoi uactuau JloroBopy - Po3min 2 «YMoBM Ta TpaBuia HaJaHHS
0aHKIBCHKHX TOCTYT (i3MYHMM Ooco0aM MO0 paxyHKax, ofeparlii 3a SKHMH MOXYThb 31HCHIOBATHCS i3
BUKOPHUCTAaHHSIM IUIATDKHUX 1HCTPYMEHTIB» (Hamami 3a TeKcToM — Po3min 2), siki HepO3pWBHO OB’ sI3aH1
MK co00r0 Ta QYHKIIOHYIOTh SIK €AMHUI JTOKYMEHT. BUKOpHUCTaHHS B MOJAIBIIOMY B TEKCTI TEpMiHY
«[loroBip» o3Havae Po3xain 1 ta Po3nin 2 B CykymHOCTI.

Po3nin 1 «3aranbni ymoBu lorosopy».

1. Hazeu BuziB rpommoBux 3000B’S3aHb, 110 BHKOPHCTOBYIOThCS B JlOTOBOpI, i3 pO3’SICHEHHSM iX
€KOHOMIYHOI CYTHOCTI, 0a3¢ pO3paxyHKY Ta IMOPSIKY OOUHCIICHHSI.

Kowicitina sunazopoda (xoMicis, Tiara 3a MOCTyTd Bu3HadeHi y Tapudax) banky me mmara Kiienra 3a
BUKOHaHHSI BaHKOM MeBHUX JIili, 1110 BUIUIMBAIOTH 13 HajaHHs bankom KiieHTy mociyr, BUKOHaHHS ornieparii
3a M J{oroBopoM, iHIFIMHK JTOTOBOpaMH, yKiajaeHuMu MiK bankom Ta Kiienrom. basza pospaxyHky Ta
TIOPSTIOK OOYKCIIEHHS KOMICIHHIX BHHATOPOJI/KOMICIH/TuaTn 3a ociryru banky BkazaHi B TapudHOMY makeTi
Ta/abo B iHmmMX Tapudax banky, posminieHux Ha odiliiHOMY caliTi banky web-ctopinmi www.creditwest.ua,
Ta/abo B goroBopax ykiaaeHux Mk Kitientom ta bankom.

Llimpaghom € HeycTolika, MO OOYUCIIOETHCA y BIICOTKAaX BiJi CyMH HEBHKOHAHOTO a00 HEHAIEKHO
BHUKOHAHOT'O 3000B'SI3aHHSL.

Ilensa ne HeycToMKa, IO OOUYMCIIIOETBCS y BIICOTKAaX BiJl CyMH HECBOEYACHO BHKOHAHOTO TIPOIIOBOTO
3000B's13aHHS 32 KOXKEH JICHb IPOCTPOYCHHS BUKOHAHHSI.

LImpagni canxyii 11e CaHKIIIi y BUIIISI TPOIIOBOI CYMH 3aCTOCOBaHi 10 baHKy yrOBHOBayKEHHMMH OpraHaMu
Ta moHeceHI baHkoM y 3B’s3Ky 13 HeHajaHHS a00 HECBOe€4YacHHM HajaHHsAM Kiientom iHoOpMarii,
nepenbadeHoi B JloroBopi Ta/abo HamaHHsMm KitienToM B Oyap-siKMii 4ac HemnpaBauBOi ab0 HEMOBHOI
1H(pOpMAIIii, IO CTOCYEThCS OY/Ib-IKOTO 3 TBepKeHb KitieHTa, Bka3aHux B JloroBopi.

2. [onsiTTs U151 BU3HAYEHHS CYTHOCTI MIPEAMETIB Ta NoIii y Mexkax JloroBopy nependaveni y Po3mini 2
uporo Jlorosopy.
3. bank Ha mifcraBi HamaHWX JOKyMeHTiB KilieHTOM Yy BiIOBIZHOCTI IO BHMOI YHHHOTO

3aKOHO/IABCTBA YKpaiHM Ta BHYTPILIHIX MOJIOKeHb BaHKy BilkpuBae paxyHOK, oneparii 3a SKUMH MOXYTb
3IIMCHIOBATUCS 13 BUKOPHUCTAHHSIM ILIATDKHOTO IHCTPYMEHTY (Hajgam — PaxyHok), ohopMmiIroe Ta Hajuae
KitieHty miatikHui iHCTpyMEHT (~TH) IUTaTiKHOI cucTeMd Mastercard, a Takox 3/IiHCHIOE 00CITyrOBYBaHHSI
Paxynky Ha ymoBax, 1o nepenbadeni M JloroBopom, ymoBamu IIponykty (Bu3HaueHoro B 11. 5 Po3mimy 1
poro JloroBopy) ta Tapudamu 10 HBOTO.

4. O6cmyroByBaHHs1 PaxyHKiB IPOBOANTECSI BaHKOM 32 1e0eTOBO-KPEMTHOIO CXEMOIO.

5. Jani ipo [natixanii incTpymeHT/PaxyHOK:

5.1. Homep
pPaxyHKY:

5.2. Bamora
PaxyHKy

5.3.  Homep
IUIATHKHOTO

IHCTPYMEHTY

54. Tun Platinum
IUIATHKHOTO

THCTpYMEHTY
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5.5. Tepmin piil
IUIATHKHOTO
IHCTPYMEHTY

5.6. PospaxyHkoBe
00CITyTOBYBaHHS
paxyHKy IDIaTiKHOTO
THCTpYMEHTY
IPOTATOM  TEPIIOTO
CTPOKY Mii OCHOBHOTO

TUIATHKHOTO

THCTPYMEHTY

5.7. Ilpomykr npukiao - TAPU®U HA OBCIIYITOBYBAHHA ITUIATDKHUX
(Tapummii maker) IHCTPYMEHTIB Y PAMKAX 3APIUIATHMX ITPOEKTIB «bazoBuii»
5.8.SMS- O mnpoury nancunatn SMS-iHpopMmyBaHHST Ha yMOBaX 1 B  TOPSIKY,
iH(hOpMyBaHHSL: BCTaHOBJICHOMY JloroBopom Ha HoMep TeneoHy

O Bigmorisirocst Big SMS-iHbopMyBaHHS

BinMoBnsirourch Bifi OTpUMaHHS TOBIJOMJICHb PO 3IiHCHEHI omepariii i3
BUKOPUCTAHHIM TIJIATIXHOTO 1HCTpyMeHTY KUiieHT muM miaATBepIKye Ta
yCBimOMITIOE, IO 000B’s130K banky mono mosimomneHHs KiienTta y cnoci6
nependadeHuit nuMm JloroBopoM mpo 3aiiicHeHi omeparii 3 BUKOPHCTAHHSIM
TUIATIKHOTO THCTPYMEHTY € BUKOHAHHM.

5.9. Imdopmamis npo | Jepkarens mae nmpaBo 3mianTu [11H 10 muratixHOTO iHCTpYMEHTY B

IPaBo Krienra | 6ankomarax banky ta AT «YkpekciMOaHK» HEOOMEKEHY KiIbKICTh pa3iB
smiautd [1IH-kox 10 | mpoTSroMm Jii IiaTiKHOTO IHCTPYMEHTY.
IUIATKHOTO [epma 3mina [TIHy 3mificHIOETHCS OE3KOIITOBHO.
THCTpYMEHTY
6. PaxyHok BimkpuBaeThCcsi B pamkax [loroBopy mpo HagaHHS MOCTYT YKIAJAEHOTO 3 (naszsa
nionpuemcmea) Taxk B Hi O
abo

6. PaxyHOok BimkpuBaeTbcs B pamkax IlyOmiunoi mpomosuilii AxmionepHoro ToBapuctBa «BECT
®AMHEHC EHJ] KPEJIUT BAHK» na yknaganxs JloroBopy Ipo HaJaHHS MOCIYr 3 3apILIaTHOIO
MIPOEKTY YKJIaJIEHOTO 3 (nazsa nionpuemcmea). Tax B Hi O

abo

6. PaxyHok BiakpuBaeTbcsi B pamkax I[lyomiunoi npomosumii AxmionepHoro TtoBapuctBa «BECT
®AMHEHC EHJ] KPEJIUT BAHK» na yknagauss Jloroopy Ipo HaJaHHS TOCIYr 3 3apILIaTHOIO
npoekty. Tak 0 Hi l

7. Ilepenix cynpoBigHux mociayr baHky Ta TpeTix oci0, a Takoxk mociyr baHky, IO € TOMOMIXHUMH JI0
IUIATDKHUX TOCHyT, siki KiienT npunbaBae B Mexax 11p0ro JloroBopy, — He nependadeHo (CTaHOM Ha Jary
yKJIaJieHHs 1boro J{orosopy).

8. Tapudwu, xomiciitHi BuHaropoau banky Ta iHmn 300pu, 1110 3aCTOCOBYIOTHCS JI0 orepailiii 3a PaxyHkoM,
nepenbadeHi TapuHUM MaKeTOM « » (8xazamu mazey mapugnozo naxemy). Jlo omnepariii
MOXYTh OYTH 3aCTOCOBaHi KoMicii iHmux 0aHkiB. Tapudu, KoMiciiiHi BUHAropoau, 300pu MOXYTh OyTH
3MiHEHi MMPOTATOM CTPOKY Aii mboro JJorosopy.

bank 3000B’s3anuii moBimoMuT KitieHnta mpo 3MiHy B Tapudax, KOMICIHHHX BUHArOpoaax, a TakoX B
300pax, He mi3Hile, Hixk 3a 30 KaJleHJapHUX JTHIB J0 JaTH TaKoi 3MiHM OJHHMM i3 HACTYITHUX CIIOCO0IB (3a
Bubopom banky):

- HarpaBJICHHs [TOBIIOMJICHHSI TIOIITOO Ha anpecy KiienTa, mo Bkazana B Po3aini 1 mporo [lorosopy abo
MUCHEMOBO TToBimoMiIeHa Kimienrom; abo

- B CJIEKTPOHHOMY BHIJISZI Ha aJpecy eJIEKTPOHHOI MOIITH, IO BKasyeTbesi KilieHTOM mpu BiAKpUTTI
paxyHKy B aHkeTi abo B Posnimi 1 mporo Horoopy abo 3a HasBHOCTI cuctemu «KiieHT-0aHk» — 3a
nornomoror «KieHT-0aHk»; abo

- NUIIXOM HAfpaBJICHHS CMC-TIOBIJOMJIGHHS, B TOMY WYHCII, ajié HE BHKIIOYHO, HalpaBIICHHS
MIOBiJOMJICHHS 32 JIOTIOMOT00 MOOUTBHMX ofaTkiB-MeceHmkepis (Viber, WhatsApp, Telegram Tomio) Ha
tenedoHHI HOMepH, Bka3aHi KilieHTOM B aHKETi sIK aKTyallbHi, a00

- 3aco0amu cepBicy «BuacHo»

a TaKOoX LUIAXOM OmyOJiKyBaHHS Takoi iH¢popmauii Ha odiuiliHomy caiiti banky web-cropinmi
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www.creditwest.ua Ta/a00 pO3MIIIEHHS BIANOBIAHOIO IOBIAOMIICHHS Ha 1H(OOPMALIHHUX HOCISIX
(pexnaMuux OykjeTax, iHpOpMAIitHUX TOILIKAX, OFOJOMICHHSX 1 T.IL.), PO3TAIlIOBAHUX Y HOCTYIHHUX IS
KitienTa Micuisx onepariiiinux 3amiB baHky.

KitienT mae mpaBo posipsaru J{oroBip 10 maTH, 3 sikoi OyAyTh 3aCTOCOBYBATHCS HOBI Tapudu, KOMiCiHHI
BUHAropoau, 30opu 0e3 OyAb-AKOi JOJATKOBOI IUIATH 3a WOTO pO3ipBaHHSA MOBINOMUBINK baHK TIpo
posipBanHs [loroBopy NUIIXOM HampaBleHHS/HaJaHHsS moBigomieHHs KiieHTa mnpo poszipBaHHS
JloroBopy Ha ajpecy Micie3Haxo keHHs banky a0o 3a jgomomororw cucrtemu «KiienT-banky. fAkino
Kiient He noBimomuB bauk mpo posipBanHs [loroBopy A0 maTH, 3 SKOI 3aCTOCOBYBATUMYTHCSA 3MiHH B
Tapudax, KOMICIHHMX BHHAropojaax, 300pax, y BHIIEBKa3aHHWU CIIOCIO, Taki 3MiHUA € TOTOJKCHUMU
Kitientom.

9. 3a PaxynkoM baHk BUKOHY€ HACTYTIHI IIATIXKHI OITEparii:

- 3HATTSA TOTiBKH Jlepkarenem y kaci banky Ta iHIIUX ymmoBHOBa)keHUX 0aHKiB, y OaHKOMAaTax;

- Buava rotiBku Kiienty B kaci banky 0e3 BUKOpHCTaHHS IIIATIKHOTO iIHCTPYMEHTY;

- oTpuMaHHs TOTiBKH [lepxarenem Bin iHIMMX Cy0’€KTiB TOCHOAAPIOBAaHHS, SIKI MPUHAMAIOTh IDIATIXHI
IHCTPYMEHTH JI0 OOCIYTOBYBaHHSA (y TOMY YHCIi 3 METOIO BHa4i TOTIBKH (i3 3aCTOCYBaHHSIM TUIATIKHIX
NPUCTPOiB (30KpeMa, MIaTKHUX TEepPMiHamiB) ab0 y MyHKTaX HaAaHHS (iHAHCOBHX TOCIYT B MEXax
JIMITIB, BCTAHOBJICHUX BIiJIIOBITHUMH IUIATDKHUMH CUCTEMaMH, 1 JIUIIE 32 YMOBU OJHOYACHOI OILIATH
MpHUI0AHNX 1 OTPUMAHUX y TaKUX Cy0’€KTIB TOBapiB, pOOIT 1 MOCIYT;

- BHECEHHS T'OTIBKHU 4epe3 Kacu baHky, miuatixHi nprcTpoi, PyHKIIOHAT SKAX T03BOJISE€ BUMHEHHS TaKUX
TUTATLKHUX OTepaliii;

- iHIIiOBaHHS 37iMCHEHHS OE3TOTIBKOBHX IUIATDKHUX OIEpalliif, 30KpeMa, omepariii Mmoo OIUIaTH
TOBapiB, poOIT i MOCIYT, MepeKa3y KOmTiB 3 PaxyHky Ha iHIII paxyHKH (Y TOMY YHCII, 3 BAKOPUCTAHHSAM
PEKBI3UTIB MJIATIXHUX IHCTPYMEHTIB OTPUMYBaUiB KOIITIB) TOMIO. 3AiHCHEHHsI O€3rOTIBKOBUX TIATIKHUX
orepaliii MoXKe iHII[IIOBaTUCS 13 3aCTOCYBAaHHSM IUIATIKHUX 3aCTOCYHKIB, IUIATIKHUX MPUCTPOIB, Yepe3
Mepexy [aTepreT Tomo. 3ailicHeHHs 0e3rOTIBKOBUX IUIATIHKHHUX omnepalliil 0e3 (i3sugHOro 3acToCyBaHHS
TUIATDKHUX 1HCTPYMEHTIB (Hampukian, y Mepexi [HTepHeT) iHImiIo€ThCS NUISXOM 3aCTOCYBaHHS
PEKBI3UTIB TUIATDKHUX 1HCTPYMEHTIB, HEOOXiTHMX JJisi 3MIHCHEHHS TaKMX IUIATDKHUX —OIMepallii.
BiamosigHe 3acTocyBaHHS PEKBI3WTIB IDIATDKHUX IHCTPYMEHTIB BBRKAETHCS HAJICKHUM IHIIIFOBAaHHSIM
3MiMCHEHHS TaKHUX OIEpalliif 3a 3r0JJ0I0 KOPUCTyBada/IepKaTers,

- 6e3roTiBKOBE 3apaxyBaHHS KOIITIB.

CyMa He3HIKYBaJIBbHOTO 3QJIMIIKY Ha PaxyHKy — He mepenbadeHa.

MakcuManpHa cymMa pa3oBOi IUIATDKHOI omeparii — cTaHOM Ha JaTy ykiuaneHHs JloroBopy He
nepeabadeHa (SKIIO TUTBKM Taka CyMa HE BCTAHOBIEHA DIMICHHSM YIMOBHOBKEHOTO JIEPKABHOTO
opramy).

3aranpHa cyma IUIATDKHMX ONEpalii 3a JeHb Y I'PUBHI/IHIIINA BaJlIOTI — CTAaHOM Ha ATy YKJIAQJACHHS
JoroBopy He mnepembadeHa (SKIIO TIIbKM Taka cymMa HE BCTaHOBJICHA PIlICHHSIM YIOBHOBaXKEHOIO
JIeP>KaBHOTO OPTaHy).

10. KitienT 3000B’s13aHMiA ciladyBatu baHKy BapTicTh IDIATKHUX MOCITYT/TIOCIYT, IO € JOTIOMI>XHUMHA
JI0 TUIATDKHUX TOCTYT, Ha MiACTaBi IuaThkHOI iHCTpyKmii KiieHTa a0o mmsxom mpsiMmoro 1e0eToBOTo
nepekasy komTiB 3 Paxynkis KitienTa Ha kopucTth baHky.

bank  3pgilicHroe  crimcanHs  komTiB 3 PaxyHky Ha  miAcTaBi TIATDKHMX  IHCTPYKIH
Kitienra/craryBadiB/oTpuMyBadiB, sKi BU3HAYE€HI YHMHHAM 3aKOHOJABCTBOM, a TaKOXX Ha IIiJICTaBi
TUTATDKHUX JIOKYMEHTiB baHky mpo criucanHst KomTiB 3 PaxyHKy i3 3aCTOCYBaHHSM IPSIMOTO J1e0ETOBOTO
nepekasy Jis noraiieHHs 3a0oprosanocti Kiienta nepea bankom 3a num JloroBopom abo 3a iHIIUMHU
Joropopamu, ykinaneHuMu Mixk Kimienrom ta bankom. bank 37iiicHIOe criucanHs KOIITiB 3 PaxyHKy Takox
1 B IHIIUX BHIajJKax, nependadeHux Posminom 2 mporo Jlorosopy, 30kpema, Juisi BAKOHAHHS JOPYYCHb
Kunienra, nepenbauenux y Pozaini 2 mporo Jlorosopy.

11. bank 3000B’a3anuii He pigme 1 pa3y Ha KaJeHZapHUH Micsib Oe3omiatHO HajxaBaTu KiieHTy
BUIIMCKY 32 PaXyHKOM 3a TaKui Micsllb y nanepoBii popmi y npuMimieHnHi banky/nomrosum nructom ado
B CJICKTPOHHIN (OpMi Ha eeKTPOHHY ajpecy, BkazaHy Kiientom. KitieHT Mae mpaBo Ha CBid 3aluT JI0
banky orpuMmaTH B manepoBiii/eniekTpoHHIH (opMi OJATKOBY 0 MiHIMadbHO BH3HAYEHOTO UYMHHUM
3aKOHOJABCTBOM Tmepeniky iHdopmanii 3a PaxyHkom Ta 37iiiCHEHMMH IUIATDKHUMH Ta 1HIIMMH
oriepallisiMy CIUTATHBIIY KoMicito banky, srigHo Tapudnoro makery.

bank 3000B’s3anuii moBimoMuTH KilieHTa Mpo 3aKiHYEHHsS CTPOKY Jii IDIATIKHOTO IHCTPYMEHTY
moHaliMenme 3a 10 KaleHAapHUX IHIB O JaTh 3aKiHYeHHA 11 CTPOKY Jii OAHHM 3i CIIOCOO0IB
nepenoadeHux 1. 8 mporo Jlorosopy.

12. V punaaky mopyimeHHs baHKOM CTpOKIB BHKOHAHHS IUIATDKHUX oOrlepalliid, baHk 3000B’s3aHuii
crmatuty Kimienty nento B po3mipi 0,001 BincoTka CyMH NPOCTPOUYEHOIO IUIATEXKY 332 KOXKHUU J1€Hb


http://www.creditwest.uа/
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mpocTpoueHHs, ane He oinpmre 0,01 BIACOTKIB Bix CyMH IIATHKHOL omepartii.

V pa3i mopymeHds bankoM iHITUX yMOB BUKOHAHHS IUIATDKHUX OTepalliid, baHk Hece BiAMOBIIATBHICTS,
nepeadaueHy YMHHUM 3aKOHOJABCTBOM, 30Kpema, 3akoHoM Ykpainu «Ilpo mmaTikai mocayrm» Ta
IIuBiTPHIM KOJEKCOM Y KpaiHM.

13. KiieHT He Mae mpaBa B OJHOCTOPOHHHOMY MOPSJIKY BiJMOBUTHCh abo po3ipBaté Jloropip um
NPUIIMHUATH 33 CBOEI0 BUMOTO0 3000B’s13aHHA 3a JloroBopoM. KitieHT Ma€ nmpaBo iHIIII0BATH MPUIMTHHEHHS
Jorosopy, IIISIXOM MOJAHHA 3asBU MPO 3aKPUTTS PaxyHKy y CTPOK He Mi3Hille, HiX 3a ABa poOOYHX JHI
o TiepemdadyBaHOi gaTh 3akpuTTa Paxynky. B takomy pa3i KiieHT 3000B’s3aHMII MTOTacUTH CBOIO
3aboproBaHicTh mepen baHkom, OGoproBi 3000B’s3aHHs mepen baHkoM y TOBHOMY 00cs3i A0 AaTu
npunuHeHHs Jlorosopy.

14. bank 1 KitieHT 3BiINBHAIOTHCS BiJl BIAMOBIJATIBHOCTI 32 HEBUKOHAHHS a00 HEHaJIeKHE BUKOHAHHS CBOIX
3000B’s13aHb 3a UM J{oroBOpOM, SKIIO MOBEAYTH, IO BOHO CIpHYMHEHE OOCTaBMHAMH HemepeOOpHOT
cunn (popc-MakopHUME 0OCTaBHHAMM), IO 3aCBIAUYIOTHCS TOProBO-MPOMHCIOBOIO MANATO YKpaiHU
Ta YIOBHOBaXCHUMH HEIO PET10HAIbHUMH TOPTOBO-TIPOMHUCIIOBOIO MAJIaTO0.

15. KimieHT Mae mpaBo 3BEpHYTHCA 10 IEHTPAIFHOTO OpPraHy BHKOHABYOI BIAAH y cdepi 3aXHCTy mpaB
CHOXXHMBAYiB Ta HOro TepuTOpiadbHUX OpraHiB, HamionansHoro OaHkKy Ykpainu, Cyqy Ui 3aXUCTY CBOiX
NpaB SIK CIIOKKWBava iHAHCOBUX MOCIYT.

16. Kimient mae mpaBo 3Bepratucs no banky 3 mutanp BukoHaHHsS CropoHamu ymoB JloroBopy B
MUCHMOBOMY BWIJISIII IUISIXOM HAMpPABJICHHS JUCTa Ha OQIIiHHY €JICKTPOHHY a00 IOPUAUYHY aapecy
Banky abo B ycHOMY MOpSAKY /0 npaniBHuKa banky B mpuMimienHi banky.

17. JlerampHi yMOBH TIPOBEIEHHS OIEpaiid, Mo 3aidcHIOITECA bankom 3a Paxynkom(amm) Kitienra,
mpaBa, 00OB’s3KM Ta BimmoBimampHiCTh CTOpiH, a Takok mopsanok 3MiHu TapudiB banky, crpok mii
JloroBopy, MOpsIOK MOro 3MiHMU 1 IPUNTUHEHHS BU3Ha4YeHi B Po3mini 2 nporo JJoroopy.

18. Lei#t JloroBip ckmajeHo Ta MiAMHCAaHO B ABOX MNPHMIPHUKAaX YKPaiHCHKOIO MOBOIO, SIKi MaroTh
OTHAKOBY IOPHIWYHY CHIIy — IO OmHOMY it KoxkHoi 31 Cropin. [lamwmii [loroBip perymoerscs
3akoHOAaBcTBOM Ykpainu. Lleit [lorosip HaOyBae YHHHOCTI 3 MOMEHTY HOTO MiJHCAHHS, B TOMY YHCII
KBaJTi(iKOBaHUMH €JIEKTPOHHUMH Tianucamu KiieHTa Ta ymoOBHOBa)KEHOTO MpeAcTaBHUKAa baHky (mata
Horosopy). Lle#t JloroBip ykmamgaeTbcs NIISAXOM TPHETHAHHS Ta CKIAMAETHCA 13 MyOIidHOI YacTHHU
Horoopy — Po3nin 2 abo YMmoBM Ta mpaBuia HaJaHHA OaHKIBCHKHX MOCIYT (i3MYHHUM 0co0aM o
paxyHKax, omepaiii 3a SKHMH MOXYTb 3IHCHIOBATHCS i3 BUKOPUCTAHHSIM IUIATKHUX 1HCTPYMEHTIB
(posramoBanoi Ha odimifiHOMy caiiTi banky web-cropinni www.creditwest.ua) Ta iHIUBIZyanIbHOT
yactuHA JloroBopy — Pozminmy 1, miamucaHHSAM sIKOi, B TOMY YHCIi MPOCTaBIEHHIM KBaTi(iKOBaHOTO
eJIeKTpoHHOTO mianucy, Kimient npuennyerbes a0 Joroeopy B minomy. IHmi apkymri He TOTpeOYIOTH
OoKpeMoro (momatkoBoro) mianucanHs CropoHamMu Ta € 4YuMHHUMHU i 000X CropiH. [lianucanus
Kiiearom Po3giny 1 mporo JloroBopy cBiguuTh Tpo Te, M0 BiH y MUCHMOBIM dopmi 03HalOMIICHHH 13
YMoBaMu Ta TpaBWIaMHU HaJaHHS OaHKIBCBKUX MoCiyr (i3myHMM ocobaMm IO paxyHKax, omeparii 3a
SKHMH MOXYTb 3/I1HCHIOBATUCS 13 BUKOPUCTAHHSIM TUIATIKHUX 1HCTpYMEHTIB Ta 3 Tapudamu banky, mo
nitote y AT «KPEJJUTBECT BAHKY, sixi KitienTy po3’sicHeHi Ta 3 SIKUMH BiH IOT'O/IKYETbCSL Y TOBHOMY
o0cs3i.

Bioomocmi npo mexnonoziio (nops0ox) ykaiaoenns J{oeo8opy y euenadi e1ekmponno20 00KyMeHma.
Kiienr yknmamae JloroBip muisxoM HakiaaeHHs kBaniikoBaHoro enekrponHoro miamucy (KEIT) Ha
Pozmin 1 umporo JloroBopy Ta Haacunae banky mimmucanmii mpumipHUK [loroBopy 3acobamu cepsicy
«BuacHO» abo Ha agpecy KOpropaTHBHOI enekTpoHHoi nomti banky clients@creditwest.ua ado uepes
cucremy «Kmienr-bank». Ilicns naxmagennss KEII ymoBHoBakeHoro mpencraBHuka banky Ha
nignucaanii KEIT Kiienra Posnin 1 [lorosopy, mignucannii bankom npuMipHUK Hajcwinaerbes KiieHty
TaKUM 3Ke crtocoOoM, SIKUM BiH OyB oTprMaHuii baHkoMm.

3acmepesicenns.

[Migmucanus Kiientom Ta bankom JloroBopy HUIIXOM HakIaJeHHS KBali(iKOBAHUX EIEKTPOHHHX
MiANUCIB 31HCHIOETHCS B OOHY AaTy. Y BUIAIKy HEIOTPUMaHHs Li€l BUMOTH, JlOTOBIp € HEYKIaIeHUM
KitienT nmoBigomiisie bank mpo cBoro 00i3HaAHICTH 13 THM, 110 iH(opMmars o0 KimieHnTa, 10 MiCTHTh
0aHKIBCbKY TAEMHHMIIO, MOXE CTAaTH JOCTYIHOI IHIIUM 0co0aM B pe3yibTari oOminy CropoHamu
JOKyMeHTaMu/iH(opmali€ero 3acodaMu BKazaHOTo cepBicy «BuacHo» a0o enekTpoHHOI0 nomroro. Kiient
3BiIbHsIE BaHk Bix Oyb-IKO01 BIAMOBIAAIBLHOCTI Y 3B’ SI3KY 13 I[UM Ta MiIHUCaHHAM 1[,0r0 JJoroBopy Hamae
banky cBilf MUCEMOBHIA JIO3BUT HA PO3KPUTTS OaHKIBCHKOT TaEMHHIII 3TiHO cT. 62 3akony Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY MisUTHHICTHY.

Jorosip ai€ npoTAroM HEBU3HAUYEHOT'O TEPMiHY [0 3aKiHYEHHS CTPOKY Aii Beix [InaTikHuX IHCTpyMEHTIB,
BWJIAHUX Ha MijicTaBi 11boro JloroBopy Ta 3akputts PaxyHKy/ paxyHKiB, Bigkputux KimieHTOBI Ha mijcTaBi
uporo [lorosopy, ko iHme He nependadeHo Posainom 2 nporo Jlorosopy.
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baHk Mae mpaBo 3alpoNOHYBaTH BHECTH 3MiHHU 10 Po3ainy 2 nporo J[oropopy LUISXOM ONPHIIIOJHEHHS
Takux 3MiH 3a 30 (TpHUOIATH) KaJeHIAPHUX IHIB IO JaTH HAOpaHHS HUMH YUHHOCTI, HAa OQiliiHOMY
caiiti banky www.creditwest.ua. Skmo KiieHT He MOromkyerbes 3i 3MiHamu 70 Posminy 2 1mboro
HoroBopy, BiH Mae mpaBo, IO AaTH, 3 SIKOI 3aCTOCOBYBaTHMYThCS 3MiHH, po3ipBaTu mei Jlorosip 0e3
CIUTaTH JOJATKOBOI KOMICIHHOI BUHAroponau 3a iioro posipBanus. 3miau 1o Po3ximy 2 mporo Jlorosopy €
noro/pkeHUMU KimieHTOM, SKIIO 10 AaT, 3 SIKOi BOHM 3aCTOCOBYBAaTUMYThCS, KIieHT He MOBiIOMHTH
bank npo posipBaHHs goroBopy. Skmio iHme He nepeadbaueno Po3ainom 2 [loroopy, ueii Jorosip moxe
OyTH po3ipBaHuii 3a iHiNiaTHBOK KitieHTa y BUIIQIKY Ta y IOPSIKY, ependadeHomy 1. 8, m. 13 Pozminy 1
usoro JloroBopy, a Takox 3a iHimiatuBoro baHky y Bumamkax mopymeHHs KiieHTOM yMOB LBOTO
JloroBopy, HasBHOCTI iHIIMX 00CTaBWH, nepenadadyeHux nuMm JoroBopoM abo AiF0YMM 3aKOHOJABCTBOM
VYkpaian Ta/abo Bumoramm Ta mnpaBwiam MIIC, momepemmBmm Kitienta Oyap-sikuMm 31 crmoco0iB
nependadennx Pozminom 2 [loroopy. KiieHt 30008’ sa3anuii Hajgatn banky BiAmoBigs mpoTsrom 45-tu
KaJCHAApHUX JHIB 3 JaTy HanpasiieHHA KIieHTy Takoro moBilOMJICHHS. Y BHUMAIKY, SKIIO MPOTIroM 45-
TH baHkoMm He oTpmMaHO BiamoBimi Bim KimieHTa, BBa)KaeThCs, IO OCTAaHHIM MPHUUHATO TIPOIO3HUILIIO
banky mpo posipBanus Jlorosopy. Posmimom 2 JloroBopy MOXyTh OyTH mepemOadveHi iHIINI BHITAIKA
posipBanns Jorosopy.

19. Ilianucannsm uporo Jorosopy Kiient, sk cy0’ext [lepconanbHux ganux, 100poBiIbHO Hagae baHKy
CBOIO MHUCHMOBY 3roxy Ha (1) o0pooOky Ilepconanpamx manmx KiieHrta, mo Bkimodae B cebe BUMHEHHS
Oyap SIKMX Aiid, O TOB’sI3aHi 31 30MPaHHAM, PEECTPaIlil0, HAKOITMYECHHSIM, 30€piraHHsIM, aJanTyBaHHM,
3MiHOIO, TIOHOBJICHHSIM, BUKOPUCTAHHM 1 IOMIMPEHHSIM (PO3MOBCIOKEHHSM, peallizalli€lo nepeaadero),
3HeOCOONeHHsM, 3HuIeHHsIM IlepcoHampHux manmx KimieHta, BiAmoBiZHO 10 MeTH 00pOOKH
[lepconanbHnX HaHWx, BU3HAa4YeHOI MM [loroBopoM, abo Oyab-AKoi iHIIOI MeTH, BU3Ha4YeHO1 baHkoM, B
TOM YHCJIi, ajJic He BUKIIFOYHO, 3 METOIO MPOTIOHYBaHHS baHKOM HOBMX BHIB OaHKIBCBKMX MOCTYT Ta/abo
BCTAHOBJICHHS JUIOBUX BimHOCHH Mik KiienToMm 1 baHkoM Ha mifcTaBi HMBUILHO-TIPaBOBUX JIOTOBOPIB.
[Ipenmer sxux € BiAMIHHEM Bing mpeamery nporo JloroBopy, a Ttakox Ha (2) 30ip, HamaHHS,
BUKOPHUCTaHHSI, MIOIIMPEHHST OyAb-SIKUM YMHOM iH(opMmanii, Bkazanoi B nmyHkTi 4.3.13 JloroBopy, uepes
01opo kpeauTHUX icTopiit Ta (3) po3kputts iHGopMarii momo KiieHTa, ska 3riHO i3 3aKOHOAABCTBOM
MICTUTh OaHKIBCEKY TaeMHHUITIO. [lepcoHanbHi 1aHi 30epiratoThCs/00poOIISIOTECS Y CTPOK HE O1ITbIIe, Hik
e HeoOXiHO BiAMOBiMHO 10 3a3HaueHoi Metn 00podOku. Obcsr Ilepconansanx manux Kiienra, momo
AKX 3AIACHIOETHCS mporec 00podku [lepconansuux manux KiieHnta Ta siki MOXYTh OYTH BKIIIOYCHI J0
0a3u mepcoHANBFHUX JMaHNX baHKy, BU3HA4Ya€ThCS CTOPOHAMHU K Oyab-ska iHpopmaris npo Kiienra ta
ymoBu [loroBopy, 1o crana BizomMa baHKy B Tpolieci BCTaHOBJICHHS MUIOBHX BigHOcHH 3 KitieHTOM.
[MignucanHsaM 1boro g0roBopy KilieHT Takok HaJae CBOIO 3rojly Ha 3MiHY BU3HA4YeHOI UM JloroBopom
MeTH 00poOku IlepcoHanpHux nanux KirieHTa NHUISIXOM PO3MIIIEHHS BIiAMOBITHOIO TMOBIJIOMIICHHS B
Mmepexi [HrepHeT Ha caiiti banky www.creditwest.ua Ta/abo HDISIXOM HaJICIAHHS BiAMOBIHOTO SMS-
noBijiomyieHHss KitieHTOBI Ha HOMep MoOiIbHOrO Tenedony KiieHra, mo BkaszaHuit y 1iboMy Jlorosopi.
3rona Kiienra Ha 00pooky [lepcoHanbHUX JaHMX, IO HaJaHa OCTaHHIM 3TiJHO 3 YMOBaMH IIbOTO ITyHKTY
HEe BUMarae 37iliCHEHHsA NoBizomiieHb Hpo mnepenauy llepconansHux nanmx Korienta TpetiM ocobam
srigHo 31 cT.21 3V «lIpo 3axmct mepcoHanpHMX naHux». [ligmucanasam 1poro JoroBopy Kirient
MiATBEPJDKYE, 10 HOro TOBIJIOMIIGHO MPO BKJIKOYEHHs #oro IlepcoHanbHUX JaHMX 10 0a3u
NEPCOHANBHUX AaHUX 3 METOI0, L0 BKa3aHa B LbOMY IYHKTi, a TaKOX, L0 HOMY HOBiZOMJIEHI HOro
npasa, Bu3HaveHi 3Y «Ilpo 3axuct nepcoHaNbHUX AAHUX», @ TAKOXK METy 00poOKu IlepcoHanbHUX JaHUX
Kuienra, B Tomy umncii 300py [lepconanpanx ganux Kiienra.

20. IndopmyBanus BiamosinHO 10 3akoHy Ykpainu «[Ipo ¢piHaHCOBI MOCIYTH Ta JepKaBHE PeryIOBaHHS
PHUHKIB (piHaHCOBUX MOCITyr» Ta 3akoHy YKpainu «lIpo miaTi>kHi mocmyrmy.

KiieHT nuM minTBepaKye, mo mepen ykinaneHHsM JloroBopy Homy Hajgana iHpopmarisi, 3a3HadcHa B
gactuHi 2 c1.12 3akony VYkpainm «[Ipo ¢iHaHCOBI MOCIyrd Ta JepKaBHE pETYNIOBaHHS DPUHKIB
¢inaHcoBUX mochyr», iH(opmalis 3a3HadeHa y 4. 2 cT. 29 3akony Ykpainu «[Ipo muaTi>kHi mocimyrmy,
30KpeMa, ajie He BHKIIOYHO: NP0 KOMICiiiHI BHHAropoiy, MPOLEHTHI CTaBKH, KypC IepepaxyHKY
1HO3E€MHOI BaJIIOTH, IO 3aCTOCOBYIOTBCS JIO IOCIIYTH, sika HamaeThcs KitieHTy, a Takox iH(opMaris
nepeadaueHa y cr. 30 3akony Ykpainu «[Ipo miaThkHI MOCITyIW» IIISXOM HaJaHHS JOCTYIY J0 Takol
iHpopMmalii Ha BIacHOMY BeO-caiiTi baHky.

Bynp-sxi mpomno3wuiiii mpo 3MiHy ICTOTHHX yMOB 1boro JloroBopy HampabisiioTbess bankom KimieHTy
NUISIXOM HAIpaBJIeHHS TOBIOMIIEHHS Y CIIOCIO, 1110 J1a€ 3MOTY BCTAHOBHTH JIaTy BiJIPaBJICHHS TaKOTO
IIOB1IOMJICHHS.

3acTepe:keHHs
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Jlns miseld BUKOHAHHS BUMOT YMHHOTO 3aKOHOJABCTBA MPO CHCTEMY TapaHTYBaHHS BKJIANIB (Pi3MIHUX
oci6 Tepmin «Bxkmam» BKHMBa€ThCS Yy 3HAYCHHI HaBeAeHOMY B 3akoHi Ykpainm «IIpo cucremy
rapaHTyBaHHS BKJIaJiB Qi3HUHUX OCiO».

21. Pexsizuti CTOpiH

bank: Kaient
AT «KPEJUTBECT BAHK»

01054,

M. KuiB, Byn. JleonToBnya, 4 mitepa "A, Al" (ITIB)

Kon banky 380441, xon €JIPTIOY 34575675, Anpeca peectparlii:
Kopecrionnentcekuii  paxyHok y HBY Ne
UA603000010000032008115001026

Micue npoKUBaHHS:

EnexrponHa agpeca:

[MpocraBnstHHsM cBoro mianucy KiieHT miaTBepIKye OTpUMaHHs opuriHainy 1soro JJorosopy (Pozainy 1
ta Po3miny 2), Tapudis banky, [IpaBui kopucTyBaHHS TUTATIXXHAM iHCTPYMEHTOM.

/ « »
20 POKY

[IpoctaBnsaEAM cBoro mianucy KiieHT maTBepKye O3HAMOMIIGHHS 3 JIOBIIKOIO TIPO CHUCTEMY
rapaHTyBaHHS BKIaAiB Qi3UIHUX OCi0.

/ « »
20 POKYy.




